
Product Stories



Preview Type

• Image with text

• Image with text

• Image with text and title

• Image with text and title

• Overlay image with text

• Reasons to buy 

Product Story Introduction

A product story is a rich content page with a custom layout of multimedia and messaging assets that gives the best 
product experience to an end-user.

Behind the scene every product story is divided into bricks/modules. Eventually a combination of predefined bricks 
form a story.

Please note: The variety of bricks is constantly growing, 
below we introduce only the most frequently used bricks.



Key Types of Bricks

Company logo/cover brick:

Image & text bricks: 



Key Types of Bricks

Images and text overlay bricks: 

Video & text, video carousel bricks: 



Key Types of Bricks

Image carousel bricks: 



Key Types of Bricks

Hotspot images: 



• Supported image file types: JPG, PNG. The image size should not
exceed 2 MB. Resolution should be at least 72 dpi. RGB colorspace.
Our system is resizing high-resolution images. However, smaller
images are not adjusted.

• For bricks with 1-2 images, the minimum resolution is 500x500pixels.
• For bricks with 3-4 images, the minimum resolution is 250x250 pixels.
• For the company logo, image overlay bricks, the minimum resolution

is 1100x400.
• Optimization for mobile. PET product stories are responsive, the

system automatically resizes images and fits texts, so no need to
provide multimedia content for mobile devices.

• It's not allowed to use images with watermarks.
• Try to avoid reusing the same image from icecat data-sheet gallery.
• Make sure that annotated images are enough quality so that the text

can be seen on mobile devices.

Content Requirements - Image Objects



• Supported video file types: MPEG4, AVI.
• The Video size should not exceed 50 MB.
• Youtube links are supported, but not preferred, since at some point

the link may become obsolete.
• It’s allowed to use Youtube links only from official brand’s channels.

Content Requirements - Video Objects



• It's not allowed to mix different languages in one product story.
• All HTML tags are prohibited, except these ones:

<b></b> - Bold;
</br> - end of line;
<i></i> - italic style

• Bold, italic formatting is intended to be used to highlight headings or
a few select words, not the entire paragraphs.

• Strings of all-caps text are prohibited.
Please try not to inject walls of text into the product story modules.

The recommended limits are the following:
• For bricks without images, the maximin amount of symbols is 1000.
• For bricks with 1-2 images, the maximin amount of symbols is 500
• For bricks with 2-4 images, the maximin amount of symbols is 250
• For bricks with overlay text, the maximin amount of symbols is 250
• For hotspot texts: 70 symbols per spot.

Content Requirements - Messaging  Elements



Product Story Flow

BRAND CHANNEL
PARTNERS

PRODUCT STORY MATCHING STAGE 3
Editors assign product stories to Icecat data sheets according to:
• product families + series;
• product category + brand names;
• product SKU(s).

PRODUCT STORY PRODUCTION STAGE 2
• Editors create product stories by filling in story templates 

according to agreed blueprints;
• BRAND users may access/edit/approve product stories in 

PET tool; 

BRICK DESIGNING STAGE 1
• A designer creates blueprints per category, combining 

different bricks into unique stories;
• The blueprints are approved by Brand. 

Get Requirements

Get Raw Content

PRODUCT STORY 
OUTPUT FORMATS:
• icecat live;
• HTML via XML; 
• JSON



Product Story Flow

The Brand provides content assets, marketing materials. The 
product stories are produced by editorial team according to 
agreed blueprints and requirements. Brands may have access to 
PET tool. Brands can approve, create, adjust, remove product 
stories themselves. 

The brand provides a matching file - A matching 
list with EANs/GTINs & MPNs/SKUs to product 
stories. The editorial team publish product stories 
in respective data-sheets in icecat. 

Every brand defines its own assortment of bricks, so eventually, 
unique and outstanding product stories are designed. In case 
desired brick is not yet available in our PET(product enrichment 
tool) library, our HTML geeks are ready to make your new design 
to come true. Alternatively, PET designers can analyze the input 
from brands and product descriptions on official sources and 
design examples, suggesting the best combination of bricks. The 
blueprints per category/family are designed by PET team and 
approved by the Brand.

STAGE 1

STAGE 2

STAGE 3



Product Story Examples












